3AKOHOBA

FAPAHLUUA

MuHuMmanHa aByroguiuHa
3aluTa Ha 3aKoHoBara
rapaHums 3a CTOKW, NpogasaHu
B EBpONEMCcKnsa Cbio3s.

Morpe6GutenuTe MOrar ga NPeaAsaT Npasara cu
CBLINECHO 38KOHOBATA FrapaHLMA 338 CLOTEETCTEME,
HENPUMEP 8KO CTOKMTE:

@/ He cbOTBETCTBAT HA ONUCAHWETO;
@7 He dyHKUMOHMPAT N0 NPEfHasHAYEHHe.

MNpopasaynTe HOCAT OTTOBOPHOCT 33 BCAKA NUNCa
Ha CbOTBETCTBME, KOATO & CLLUECTBYBanNa Npu
[OCTaBKaTa Ha CTOKWUTE M KOATO Ce YCTaHOBU B
PEMKMTE Ha CPOKA Ha 3aKOHOBATA rapanLmMs.

B 1031 cnyyai npoaasaunTe ca ANbxHU A3
NPeanoXar:

@’ GesnnateH peMOHT Unu GesnnaTHa
3amsHa;

@7 B HAKOM CNyYan HaManeHHe Ha LeHaTta 1w

MbNHO BL3CTAHOBABAHE Ha NNareHaTa cyma.

HAKoK OgbpxaBK MMaT No-abnbr
CPOK Ha 38KOHOBATA rapaHums.
3a cToku BTOpa ynotpeba

MOXE A8 BaXW NO-KPaThK
CpOK, HO HE NO-KPaThK OT efHa
rognHa.

3a noseue HGoOpMayma
OTHOCHO BalUWTE NPABa B
onpepeneHa Abpxasa,
ckanupainte QR kopa no-gony
WNK NONUTaNTe Npogasava.

europa.eu/youreurope/rapa umum

KakBo pa HanpaeuTe,

aKo Nosny4YuTe HEeCbOTBETCTBALUU CTOKKU?

Cebpere ce ¢ Npoaasaya BbE BbIMOXHO Hal-KPaTbhK CPOK, 3a Aa cbobluTe 3a

npobnema.

e MNpepcTaseTe OKa3aTENCTEO 3a M3BLPLUEHATA NOKYNKE, KaTo HanNpUMep Kacosa

Genexka, dakTypa unu 6aHKOBO M3BNEYEHKE.

MNpopasaynTe U NPOUIBOAMTENUTE MOraT CblUO TaKa aa
NPeanarar TbProBCKW rapaHUMi, KOWTo ce npunarar
HE3aBMCHMMO OT 3aKOHOBAETa rapanums. Hanpumep moxe aa
G A R A N .74 cpewHerte eTuketa ,GARAN", KOWTO NpeacTaEnAsa THProsckKa
rapaHuyns 3a TPaWHOCT, NPeanarana or npoussoauTens 6es
AONBAHUTENHW PA3XOAM K KOATO Ce Npunara 3a uanara cToka.



